Day Programs

FY09 . FY10 FYll

Do you like who you attend your (work, day 82.86% 140 80.81% -2.05% 90.77% 195 +9.96% +7.91% **
program, school, summer program/camp, after school program)

with?

Did you choose your (job, day program, school, 84.44% 135 75.00% 96 -9.44% * 80.20% 202 +5.20% -4.25%
summer program/camp, after school program)?

Do you like your (job, day program, school, 87.59% 145 81.19% 101 -6.40% 86.27% 204 +5.09% -1.31%
summer program/camp, after school program)?

Day Programs 85.11% 150 79.37% 101  -5.74% 85.38% 204 +6.00% * +0.26%

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01

COCOC0O000000000000000—
002 NNWW A RUNITIODNN0WOWOO
SAONOCNSNONSNONSNONONO

N
o PR NP U BPU NP U INPU NN U PR NS U AU N U S R B |
o ]
©

2009 2010 2011 2012



Wages

FY09 . FY10

Do you make enough money? 76.34% 93 80.39% 51 +4.05% 83.72% 86 +3.33% +7.38%
Is that enough money to have things you enjoy? 69.91% 113 86.00% 50 +16.09% ** 82.81% 128 -3.19% +12.90% **
Wages 70.61% 114 82.69% 52 +12.08% ** 83.59% 128 +0.90% +12.98% ***

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Home

FY09 . FY10 FY11

Do you feel safe where you live? 86.39% 147 90.27% 113 +3.87% 93.39% 227 +3.13% +7.00% **
Did you choose where you live? 82.96% 135 74.77% 111 -8.19% 7591% 220 +1.13% -7.05%
Could you choose to move somewhere else if you wanted? 72.22% 126 73.64% 110 +1.41% 72.94% 218 -0.70% +0.71%
Do you like where you live? 86.36% 154 83.62% 116 -2.74% 91.19% 227 +757% * +4.83%
Home 82.48% 156 81.03% 116 -1.44% 83.77% 229 +2.74% +1.29%

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Roommates

FY09 I FY10 FYll

Do you like your roommates? 82.50% 80.56% -1.94% 73.61% -6.94% -8.89%
Did you choose your roommates? 82.61% 69 80.00% 35 -2.61% 71.43% 70 -857% -11.18%
Do you like living alone? 7857% 14 85.71% 14 +7.14% 80.00% 15 -5.71% +1.43%
Roommates 81.58% 95 82.00% 50 +0.42% 74.61% 86 -7.39% -6.97%

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Family

FY09 . FY10

Can you see or talk to your family when you want? 76.19% 147 76.19% 105 +0.00% 76.15% 218  -0.04% -0.04%
Do your staff help you keep in contact with your family? 48.48% 99 36.67% 90 -11.82% 34.67% 199  -1.99% -13.81% **
Family 66.55% 148 60.00% 105 -6.55% 57.08% 219  -2.92% -9.48% **

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Friends

FY09 . FY10 FY11

Do you have as many friends as you want? 76.32% 152 74.36% 117 -1.96% 81.22% 229 +6.86% +4.91%

Can you see or talk to your friends if you want? 77.03% 148 71.93% 114 -5.10% 82.38% 227 +10.45% ** +5.35%

Do your staff help you keep in contact with your friends? 51.22% 123 42.99% 107 -8.23% 48.15% 216 +5.16% -3.07%

Friends 68.92% 155 62.68% 117 -6.25% 71.11% 229 +843% ** +2.18%

R = values have been reversed
T-test for significant difference in change values:
*,05<p<.10, **.01<p<.05, ***p<.01
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Community

FY09 . FY10 FY11

Do you have opportunities to do things you enjoy? (going 76.16% 151 81.90% 116 +5.74% 83.91% 230 +2.02% +7.75% *
bowling, going to movies, going out-to-eat, Special Olympics)

Do you participate in clubs/groups/organizations/church activity 67.36% 144 92.86% 112 +25.50% *** 87.95% 224 -491% +20.59%  ***
if you choose?
Community 71.75% 154 87.50% 116 +15.75% *** 86.09% 230 -1.41% +14.33% ***

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Transportation

FY09 . FY10

Can you get around to the places you want to go? 84.67% 150 90.60% 117 +5.93% 93.48% 230 +2.88% +8.81% ***

Transportation 84.67% 150 90.60% 117 +5.93% 93.48% 230 +2.88% +8.81% ***

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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Health

FY09 . FY10 FY11

Do you get help to access your doctor/dentist? 93.29% 149 95.65% 115 +2.36% 97.38% 229 +1.73% +4.09% *

Do you feel healthy? 78.71% 155 81.90% 116 +3.19% 7991% 229 -1.98% +1.20%

Do you get medical/dental services when you need them? 92.05% 151 89.66% 116 -2.40% 89.91% 228 +0.26% -2.14%

Health 87.61% 156 89.03% 117 +1.42% 89.13% 230 +0.10% +1.52%

R = values have been reversed
T-test for significant difference in change values:
*,05<p<.10, **.01<p<.05, ***p<.01
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Support Coordination

lyr lyr 2yr
ID Survey Question FY09 N FY10 N Change FY1l N Change Change
. Do you know your Support Coordinator? 76.51% 149 77.39% 115 +0.88% 84.89% 225 +7.50% +8.38% **
2 Do you like your Support Coordinator? 88.97% 145 93.69% 111 +4.73% 96.40% 222 +2.70% +7.43% **
3 Do you want a new Support Coordinator? -R 89.13% 138 96.43% 112 +7.30% ** 9420% 224 -2.23% +5.07%
L)(ies; your Support Coordinator get back with you when youneed 80.00% 145 89.38% 113 +9.38% ** 94.69% 226 +5.31% +14.69% ***
elp:
Does your Support Coordinator visit you? 77.12% 153 84.96% 113 +7.83% 92.89% 225 +7.93% ** +15.76%  ***
Support Coordination 7997% 156 87.41% 116 +7.45% *** 92.47% 227 +5.06% *** +12.51% ***

R = values have been reversed
T-test for significant difference in change values:
*.05<p<.10, **.01<p<.05, ***p<.01
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Staff

FY09 . FY10 FY11

Are your staff available when you need help? 89.55% 134 89.09% 110 -0.46% 93.09% 217 +4.00% +3.54%

Were you involved in choosing your staff? 84.44% 135 69.90% 103 -14.54% *** 75.69% 218 +5.79% -8.76% **

Do your staff help you with meeting your goals? 87.59% 137 84.11% 107 -3.48% 91.32% 219 +7.21% * +3.73%

Do you like the staff that provides your supports? 87.32% 142 86.49% 111 -0.84% 86.76% 219 +0.27% -0.57%

Staff 87.64% 149 83.03% 111 -4.61% 86.88% 223 +3.85% -0.76%

R = values have been reversed
T-test for significant difference in change values:
*,05<p<.10, **.01<p<.05, ***p<.01
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Human Rights

Survey Question FY09 N FY10
Are you able to receive/send mail without others reading your 64.39% 132 55.66%
mail?
Are you able to use the phone when you want without others 77.37% 137 79.44%
listening to your conversations?
Do you loan your money or belongings to staff? -R 88.33% 120 92.55%
Do you have spending money and the choice of how you spend  76.26% 139 77.88%
it?
Do you know how your money is spent? 25.71% 140 11.71%
Do people in your home ask and show respect before entering 73.40% 94 82.05%
your bedroom?
Are you able to be alone if you choose and have your privacy 91.37% 139 94.59%
respected?
Do you know what to do if you wanted a change? (provider, 42.25% 142 55.26%
support coordinator, staff, service, additional needs)
Do people coming into your home knock and show respect 72.00% 100 73.91%
before entering?
. Human Rights 66.65% 155 68.09%
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lyr
Change
-8.73%
+2.07%

+4.22%
+1.62%

-14.00%
+8.65%

+3.23%
+13.01%
+1.91%

+1.43%

sk

%%

FY11
63.38%

87.68%

93.07%
85.91%

20.18%
83.67%

95.95%

56.44%

83.78%

72.51%

1yr 2yr

N Change Change
213 +7.72% -1.01%
211  +8.24% * +10.31% **
202 +0.52% +4.74%
220 +8.03% * +9.65% **
223 +847% ** -5.53%
147 +1.62% +10.27% *
222 +1.35% +4.58% *
225 +1.18% +14.19% ***
148 +9.87% * +11.78% **
229  +4.43% ** +5.86% **

R = values have been reversed
T-test for significant difference in change values:
*.05<p<.10, **.01<p<.05, ***p<.01



Personal Choices

ID Survey Question FY09 . FY10 FY11

Do you have choice in what you wear and where you shop for 83.22% 149 76.72% 116 -6.50% 70.43% 230 -6.29% -12.79%  F**
clothes?

Do you choose what you do during the day? (what time you wake 82.35% 153 85.09% 114 +2.73% 83.33% 228 -1.75% +0.98%

up, go to bed, what you watch on T.V., how you spend your

freetime)

Do you help plan your menu and go to the grocery store with 76.00% 150 64.81% 108 -11.19% * 72.65% 223 +7.83% -3.35%

your staft?

Do you have choices in what you eat and cook? 74.17% 151 80.70% 114 +6.53% 68.92% 222 -11.78% ** -5.25%
Personal Choices 7890% 156 77.56% 117 -1.34% 73.37% 230 -4.19% -5.53% *

R = values have been reversed
T-test for significant difference in change values:
*05<p<.10, **.01<p<.05, ***p<.01
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